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Activities relating to drinking water and wastewater services - Guidelines for the
management of wastewater utilities and for the assessment of wastewater services

Contents Page
0T =T o v
L T 11T T o vi
0.1 Water issues: global context and policies framework ...........cccocccmmeriiicccccscerree e vi
0.2 Water utilities: general obJectives ... - vi
0.3 Objectives, content and implementation of this International Standard ...........ccccccerrinnnneecs vii
0.4 WaSteWater SEIVICES ... mn e e e mmn e e e e s mmmn e e X
1 £ T o - 1
2 Terms and definitioNs ... 2
3 Components of wastewater SYStEMS ........cccccveiiiiccicsciirri e nen e e nn 10
31 =Y o = | 10
3.2 Types of wastewater SYStEMS ........ccccciiiiiicciieiiir s sses e e s ssn e e e e s s s nnn e e e e e nnnnn 10
3.3 Centralized/decentralized SyStemMS .........ccccciiiiiiiiccciecrrrr s 10
3.4 ON-SItE-SYSLEMS ...ceeeiiiiiierr i 1
3.5 Disposallreuse of reSidUES ... s e 12
4 Objectives for the wastewater utility ............coccriiiiiiinnini e ————— 13
4.1 7= 0T - 13
4.2 Protection of public health ..............e e 14
4.3 Meeting users’' needs and expectations ... —————— 14
4.4 Provision of services under normal and emergency situations .........ccccceeccciiceriinnnccccccnnes 14
4.5 Sustainability of the wastewater utility ......c.cccccoecciiimiii i ——— 15
4.6 Promotion of sustainable development of the community .........cccccommiiiiiccciiiee s 15
4.7 Protection of the enVIironment ... 16
5 Management components of a wastewater utility ........ccccoccminriinii 16
5.1 7= 0T - 16
5.2 Activities and process management ..........ccccceieiinnir i ———————————— 17
5.3 ResSoUrces Management .........cocereiinsirminss s 17
5.4 Asset MaNAgEMENt ... —————————————— 17
5.5 Customer relations management ... s nn e e nn e 17
5.6 Information ManagemMENt ..o e nnn e e e e annns 18
5.7 Environmental management ... s s s s nsans 18
5.8 L] Q1 = T F= T 1= 001 0 18
6 Guidelines for the management of wastewater utilities .........ccccceoriiiccicrrnc s 18
6.1 7= 01T - 18
6.2 Organization ........occcceiiiiiiii i ———————— 19
6.3 Planning and CONSTrUCLION ... 20
6.4 Operations and MaINtENANCE .........cooi s mnn e mnmn e e e e s e mnnns 20
7 Assessment of Water SErVICeS ... 24
71 =Y o 1= | 24
7.2 ASSESSMENE POLICY ... s s nnnnn 24
7.3 Goal and scope of the asseSSMeNt ... 25
7.4 Parties involved in the assessment ... —————— 25
7.5 Methodology Of @SSESSMENL .....c.cceiiiiicccciiir e smn e e e e s s smmer e e e e e snnannns 25



7.6 Service assSeSSMENt Criteria ........ccciiiieeiiiii i s rrass e ean s reanssssranssssrnnnnsns 26

7.7 Resources to conduct the assessment ... ——————— 26
7.8 The production of output and recommendations for the use of the output .......................... 27
8 Performance indiCators ... 27
8.1 L= T - 27
8.2 Performance indicators SyStems .........ccccoiiiiiiccccscrini e 27
8.3 Quality of the INfOrmMation ... 29
8.4 Example of a performance indicator ...........oo oot 29
Annex A (informative) Tables of corresponding terms in English, French and Spanish ..................... 30
Annex B (informative) Schematics of wastewater systems ..........cccocvviiiiiiin 36
Annex C (informative) Possible actions to achieve the objectives of the wastewater utility ............... 38
Annex D (informative) Possible actions related to the management of the wastewater utility ............ 43

Annex E (informative) Examples of service assessment criteria related to the wastewater utility
objectives, performance indicators related to assessment criteria, and service
assessment criteria related to components of a wastewater system ........ccccceevvccccerrnennn. 46

Annex F (informative) Example of confidence-grading scheme for performance indicators systems



		2026-07-08T16:15:15+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




