DIN EN ISO 22301:2014-12 (E)

Societal security - Business continuity management systems - Requirements (ISO
22301:2012)

Contents Page
] =Y T o o 3
0 L e Yo 11T o) o NS 4
0.1 = 0 T o N 4
0.2 The Plan-Do-Check-Act (PDCA) Model ........cccceiiimmmiinirriern s sssnns 4
0.3 Components of PDCA in this International Standard ... 5
1 £ oo o - SRS 7
2 NOIMALiVe FEFEIrENCES ......ooiieieiiece e e e e e s e e e e mn e s mn e s e s smn e e e e smme e e e an e e nssmmnnnas 7
3 TermsanddefinitioNs ... s 7
4 Context of the organization ... —— 14
41 Understanding of the organization and its context .........ccccconriiiiniiiccc 14
4.2 Understanding the needs and expectations of interested parties ..........cccccriviniiiiicnniiiennn, 15
4.3 Determining the scope of the business continuity management system .........cccccccocerinnnean 15
44 Business continuity management system ... 16
5 I T (= = 3o 16
5.1 Leadership and commitment ..........cco i ————— 16
5.2 Management COMMItMEN ... e sn e e e s e smn e e e e s s nnnne 16
5.3 o o PSS 17
5.4 Organizational roles, responsibilities and authorities .........ccccccciiiccciicr s 17
6 = 1010 T ' 18
6.1 Actions to address risks and opportunities ... ———— 18
6.2 Business continuity objectives and plans to achieve them ... 18
7 8T 1T o T o 18
71 =T 0T H ] o= 18
7.2 (00 4T 0= (=1 o Vo - SRR 19
7.3 T T =Y 4= 19
7.4 COMMUNICALION ...t e s e e s s mn e e e s sam e e smm e e e s mnn s 19
7.5 Documented information ... 20
8 (. 07T - 1o o 21
8.1 Operational planning and CoNtrol ... ———— 21
8.2 Business impact analysis and risk assessment .........c.cccccciiiiic e —— 21
8.3 Business continuity strategy .........cccccviin i ——————— 22
8.4 Establish and implement business continuity procedures ............cocoiiiiininniine, 23
8.5 Exercising and testing ... 25
9 Performance evaluation ............ooccciiiiieiiirrccer e mr e s e e m e e e e e 25
9.1 Monitoring, measurement, analysis and evaluation ..........ccccccviicccicerern s e 25
9.2 INternal QUL ... e 26
9.3 T T =T 1= 0 L= 0 A oY= 27
10 L 0 03T T 28
10.1 Nonconformity and corrective action ... ———— 28
10.2 Continual iMProvemMeENt ......... . s s e mnn e e s 29
= T1 0 1To o =T ] 13T/ 30



		2026-05-12T04:21:58+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




