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Smart community infrastructures - Principles and requirements for performance
metrics

Contents Page
0T =T o iv
0 £ Yo 11T 3 T o O \'
1 S o o o - 1
2 Normative referenCes ... e 2
3 BT 4 3= 1 Lo Lo 1= 3 T 4 T Y 2
4 L0 =Y T Y 4
41 L0 11 1 - 4
4.2 POSSIDIE USE ...t e 4
421 = 4 =T - SN 4
4.2.2 Support tool for community MaNAGErsS .........cccciiiiiiriir e ————————— 4
4.2.3 L= T3] 13 €= 14 e 4 T o Yo S 4
5 T T 1 o= S 5
51 = T o | N 5
5.2 Ideal properties to be achieved ... ——————————— 5
5.3 Relating community issues onto community infrastructure performances ...........cccccvvuneennn. 6
5.4 Possible stakeholders to be considered ... 6
6 Requirements for common approach to identify metrics ........ccooecovmrmmiii e 7
6.1 General reqUIrEMENES .......ooiiiiiiiiiiir i 7
6.2 Requirements for understanding the perspectives of key stakeholders for community
L= E53 1 T T = S 9
6.2.1 7= T o | N 9
6.2.2 Residents Perspective ... s 10
6.2.3 Community managers perspective .......cccoccriiiimnr s ———— 10
6.2.4 Environmental perspectiVe ........cccccccciiriririririnssrsrsssssssssssss s s ssssss s s s s s s s s s s s s s s s ss s s s s s s s e s s e s es e s e s e essssnsnens 10
6.3 Requirements for identifying NEEdS ... e 10
6.3.1 =Y o = - | 10
6.3.2 Needs from the residents Perspective .........cooccccciiiiiiiccccserr e 10
6.3.3 Needs from the community managers perspective ........ccccccccerriiicccsmerrennissscssssseeeessssssssssnenes 10
6.3.4 Needs from the environmental perspective .........cccciiiccccieiriiiiicscccseeerr e nmnees 1
6.4 Guidance for translating needs into performance characteristics ..........ccccccviivcniiiiicniiiiinns 11
6.4.1 = 0 1= - | 1
6.4.2 Performance characteristics from the residents perspective ........ccccoriiciiiniicnicccniccnn, 11
6.4.3 Performance characteristics from the community managers perspective .......c.cccccvceririnenn 12
6.4.4 Performance characteristics from the environmental perspective ...........ccooooomiiiiiiicciiiicnnns 13
6.5 Requirements for identifying Metrics ... 14

Annex A (informative) Examples of applicability of the step-wise approach in Clause 6 to existing
key performance indicators for particular types of community infrastructures ................... 16

Annex B (informative) Example of relating community issues onto community infrastructure
= i o4 0 F= T T = 49

[ T] 0 1o =T ] 1)/ 56



		2026-05-20T01:47:31+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




