
 
 - 1 - 

ISO 6273:2024-03 (E) 
 
 
Assistive products - Accessibility guidelines and requirements to survey the needs 
of persons with sensory disabilities for assistive products and services 
 
 
Contents            Page 
 
 

Foreword ....................................................................................................................................................................................................................................................iv
Introduction .............................................................................................................................................................................................................................................v
1 Scope ............................................................................................................................................................................................................................................. 1
2 Normative references ................................................................................................................................................................................................. 1
3	 Terms	and	definitions ................................................................................................................................................................................................ 1
4 Accessibility of surveys ............................................................................................................................................................................................. 5

4.1 Management of the survey process ...................................................................................................................................................5
4.1.1 Accessibility requirements and recommendations ..........................................................................................5
4.1.2 Planning of the survey project ............................................................................................................................................5
4.1.3 Documentation of the survey process ..........................................................................................................................5
4.1.4 Design of the data collection instruments and pre-tests ............................................................................6
4.1.5 Recruitment of participants ..................................................................................................................................................6
4.1.6 Problems and complaints management......................................................................................................................7

4.2 Types of survey data .......................................................................................................................................................................................7
4.2.1 General .....................................................................................................................................................................................................7
4.2.2 Quantitative data ............................................................................................................................................................................7
4.2.3 Qualitative data ................................................................................................................................................................................7

5 Data collection .................................................................................................................................................................................................................... 8
5.1 General ........................................................................................................................................................................................................................8
5.2 Questionnaires ....................................................................................................................................................................................................8

5.2.1 Format of questionnaire ...........................................................................................................................................................8
5.2.2 Open-ended and closed-ended questions ..................................................................................................................8

5.3 Interviews and focus groups ...................................................................................................................................................................9
5.3.1 General .....................................................................................................................................................................................................9
5.3.2 Accessibility of interviews ......................................................................................................................................................9
5.3.3 Format of interviews ...................................................................................................................................................................9
5.3.4 Types of interviews .......................................................................................................................................................................9
5.3.5 Interviewee types .......................................................................................................................................................................10

6 User needs for assistive products ...............................................................................................................................................................11
6.1 General .....................................................................................................................................................................................................................11
6.2 User needs regarding existing assistive products ............................................................................................................11

6.2.1 General ..................................................................................................................................................................................................11
6.2.2 Identification of performance deficiencies, problems or potential improvements ..........11
6.2.3 Usability of existing assistive products ...................................................................................................................11

6.3 User needs for new assistive products ....................................................................................................................................... 12
7 Accessibility guidelines for survey with persons with sensory disabilities .................................................12

7.1 General .................................................................................................................................................................................................................... 12
7.2 Accessibility principles in questionnaire and interview ........................................................................................... 13

7.2.1 General ................................................................................................................................................................................................. 13
7.2.2 Perceivable ........................................................................................................................................................................................ 13
7.2.3 Operable .............................................................................................................................................................................................. 15
7.2.4 Understandable .............................................................................................................................................................................16
7.2.5 Robust ....................................................................................................................................................................................................17

Bibliography .........................................................................................................................................................................................................................................18


		2026-05-12T00:24:27+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




