DIN EN I1SO 9241-110:2020-10 (E)

Ergonomics of human-system interaction - Part 110: Interaction principles (ISO 9241-
110:2020)

Contents Page
EUTOP@AN FOT@WOTM ...t s st 3
FOT@WOTM ...t 4
IIEETOAUICEIONN ...t 5
1 SCOPIC ..tk 6
2 NOTTNATIVE TEEET@IMCES ...........coooo et 6
3 Terms and deFIMITIONIS . ...t 6
4 INEETACHION PIANCIPLES .......ooo ettt 9
4.1 OVETVIRW ...k 9
4.2 Coverage of this set of interaction principles and general design recommendations........... 10
43 Use of the interaction principles in human-centred design...........cce 10
4.4 Contribution of the interaction principles to USADIlItY ..., 11
4.5 Relationships between interaction prinCiples ... 11
4.6 Framework for using this dOCUMENT. ... 11
5 Principles and reCOmMMENAAtIONS ...
5.1 Suitability for the user’s tasks
S.101  PIIICIPLE o
5.1.2 Recommendations related to identifying suitability of the interactive
SYStemM fOr @ GIVEN tASK . ... 14
5.1.3 Recommendations related to optimizing effort in task accomplishment................ 14
5.14  Recommendations related to defaults supporting the task......conen 14
5.2 SEIf=A @S CIIPEIVEIIESS ... 15
5201 PIIIICIPIE e 15
5.2.2  Recommendations related to presence and obviousness of the information........ 15
5.2.3  Recommendations related to clear indication of processing status................... 16
5.3 Conformity with user expectations
5301 PIINICIPIE
5.3.2 Recommendations related to appropriate system behaviour and responses....... 17
5.3.3  Recommendations related to consistency (internal and external)...........ccouu... 18
5.3.4 Recommendations related to changes in the context of Use..........cccoiien 18
5.4 L@ATNADTIIEY et
541 PrinCiple s
5.4.2  Recommendations related to discovery............
5.4.3 Recommendations related to exploration
5.4.4 Recommendations related to retention................
5.5 CONEIOILADTIIEY ..o
5501 PIINICIPIE e
5.5.2  Recommendations related to interruption by the user.
5.5.3  Recommendations related to flexibility . ...
5.54 Recommendations related to individualization ...
5.6 Use error robustness
5.6.1  PrinCIPIe oo
5.6.2 Recommendations related to use error avoidance ...
5.6.3 Recommendations related to use error tolerance............——
5.6.4 Recommendations related to use error recovery
5.7 USEI @INZAZEIMIEIIT ..ooocoeeeeeeeet et
5.7 0 PIINICIPIE et
5.7.2  Recommendations related to motivating the user to use the system.................... 26
5.7.3  Recommendations related to trustworthiness of the system............cc.cne. 27
5.7.4  Recommendations related to increasing user involvement with the system.......... 28
Annex A (informative) Checklist to aid in applying the recommendations in this document........ 29

BIDIEOZTAPIY ...t 36



		2026-04-26T20:25:56+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




