
 
 - 1 - 

DIN EN ISO/IEC 25066:2020-08 (E) 
 
 
Systems and software engineering - Systems and software Quality Requirements and 
Evaluation (SQuaRE) - Common Industry Format (CIF) for Usability - Evaluation 
Report (ISO/IEC 25066:2016) 
 
 
Contents            Page 
 
 

Foreword ......................................................................................................................................................................................................................................... 4
Introduction ................................................................................................................................................................................................................................. 5
1 Scope ................................................................................................................................................................................................................................. 8
2 Conformance ............................................................................................................................................................................................................. 8
3	 Terms	and	definitions ..................................................................................................................................................................................... 8
4 Purpose and types of usability evaluations ...........................................................................................................................13

4.1 Purpose of an evaluation ............................................................................................................................................................. 13
4.2 Types of usability evaluations ................................................................................................................................................ 13
4.3 Assessing conformity of the object of evaluation against specified criteria ................................... 14

5 Content elements of usability evaluation reports ..........................................................................................................16
5.1 Selecting content elements ........................................................................................................................................................ 16
5.2 Description of the content elements for each type of evaluation ............................................................. 17

5.2.1 Executive summary (if used) .............................................................................................................................. 17
5.2.2 Description of the object of evaluation ...................................................................................................... 17
5.2.3 Purpose of the evaluation ..................................................................................................................................... 18
5.2.4 Method ................................................................................................................................................................................... 19
5.2.5 Procedure ............................................................................................................................................................................ 23
5.2.6 Results .................................................................................................................................................................................... 28
5.2.7 Interpretation of results and recommendations ............................................................................... 30
5.2.8 Additional content for conformity assessment (as part of a usability 

evaluation report) ........................................................................................................................................................ 31
Annex A (normative) Overview on required and recommended content elements for each 

type of evaluation .............................................................................................................................................................................................32
Annex B (informative) Usability test report example ......................................................................................................................35
Bibliography .............................................................................................................................................................................................................................43

European foreword .............................................................................................................................................................................................................. 3


		2024-04-27T04:59:30+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




