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Design for All - Accessibility following a Design for All approa ch in products, goods
and services - Extending the range of users

Contents Page
[T o oY== 4 T8 o] =NV o o S 5
L o T LU T o) o S 6
1 8T o o1 9
2 Normative referenCes ... 9
3 Terms and definitioNs ... s 9
4 Context of the organization - Design for All approach ..........ccccceceriecccerrrrcseersssee e 12
41 Accessibility following a Design for All approach ..........ccccccvrecerrrsccerrrs s 12
4.2 Understanding the organization and its context ...........cccvociiiiiicccccrr e 12
4.3 Understanding the needs and expectations of interested parties .......cccccccevecccicrereriiicccccnnees 14
4.4 Determining the scope of the Design for All approach within the organization ................... 14
4.5 Integration with established process systems ..o 14
5 =T T =T =] 3T« 15
51 Leadership and commitment ... s 15
5.2 POJICY 1oiieieiiiiir iR 16
53 Organisational roles, responsibilities and authorities ..........cccccoeerireecirrccce s 17
6 e 10T 3 T 17
6.1 Actions to address risks and OppPOrtUNIties ........cccccciiicciicriirins s e 17
6.2 Design for All approach objectives and planning to achieve them ...............ccccovmriiiiiicccnee 18
6.3 [ B o] 0 T T I e od 3 F= T Vo 1= 18
7 1T o o o 19
71 =T oL U ] o= 19
7.2 L0 470 T=3 =T o - 19
7.3 T T =Y 4 =Y 20
7.4 L0 475 0 11T T 2= 1 e o 20
7.5 Documented information ... e e 20
8 £ o =Y -1 1 o o PSRRI 21
8.1 Operation planning and CONrol ... s ss e e s s mne e e e e e snnnnns 21
8.2 Design and development of products and Services .........ccccccomiriicccseeerrinnssccsssceere e csseneees 21
8.21 Planning to extend the range of USErs ..........coi i cssr e e 21
8.2.2 Identifying the intended USErs ... ————— 21
8.2.3 Requirements to extend the range of USers ... —————— 22
8.24 =Y 112 1T o 23
8.25 Y 1L =1 o o 24
8.3 USEr INVOIVEMENL ...t e ms s s e smm e e e e e s e e e e e e e e s nmnns 24
8.4 End-to-end chain in relation to accessibility .........cccciiiiiiiiiiin 25
8.5 Control of and communication with external suppliers .........cccccoriicccicsin e s 26
9 Performance evaluation ... s 26
9.1 Monitoring, measurement, analysis and evaluation ..........cccccoiiiicccinei s 26
9.1.1 7= 1= - 1 26
9.1.2 L 71 g =Yoo | o T Vo G 27
9.1.3 Analysis and evaluation ... ———————————————— 27



9.2 8= P 1= 10 1 28

9.3 MaNAGEMENT ..ot ——— 28
10 L0 0T 0] oY= o T 4 29
Annex A (informative) Accessibility, Design for All approach and Human Rights .........ccccccvreeenrnnnecs 30
A1 INtrOdUCHION ... ——————————————— 30
A.2 The core mind-set of the Design for All approach .........ccccceiiccccccrrer s 30
A.3 Human Rights and Design for All aQpproach ... s 30
A4 Sustainable development with a Design for All approach .........ccccccoiiriiininnnnncneee, 31
A.5 Access, understand and USEe ... e e s 31
A.6 Examples of Design for All approaches ... s 32
Annex B (informative) User involvement ... s sanes 33
B.1 L0 o Yo LU T o oY 33
B.2 Benefits of INVOIVING USEIS ... e 33
B.3 Identifying and understanding current and potential USers ..........cccccccrmrriiicccireerren e nsscssnnens 33
B.3.1 Potential USErS ......cciciiiiiniiiii i 33
B.3.2 Demographic statiStiCs ........ccccciiiiiiiccccir e e 34
B.4 Planning and performing user involvement ...........ccoociiiiinnr e 34
B.4.1 7= 1T - 34
B.4.2 Schedule for user iNVOIVEMENL ... e 35
B.4.3 =T e T 4 T L 35
B.4.4 User feedback and market SUIVEYS ... 35
B.4.5 Ethics of user involvement ... 36
B.4.6 End-to-end documentation ... ———— 36
Annex C (informative) Design activities within Projects ... 37
CA INtrOAUCHION ... ————————————— 37
C.2 Activities and their INPULS ... ——————— 37
C.3 User input to activities ........cccciiiiiiic e ———— 39
C4 Understand and identify the users and the context of use (8.2.2) ........ccoccriiricciniincicinnicceean, 40
C.41 ST o 1 3V 40
C.4.2 The importance of USers (8.3) ... —————————— 40
C.4.3 USEr groups (8.2.2) .....cccceeiiiiimeriiiiers s isss s s s 40
C.5 Requirements specification (8.2.3) ..o 40
C.6 Produce solutions to meet the user requirements (8.2.4) ........ccccvvreerirrrcecerrrceee s 41
C.6.1 [ [T T4 T oAV =Y B T o] o o ¥- T o T 41
C.6.2 Developing the SOIULION ... s mnn e e e s e nnmnnns 41
C.6.3 Detailed design deCISIONS ........ccoiiiiicccicriri e s e e mnn e e e e e s s nnmnnes 42
C.64 Evaluation as deSign Progress .........cccccccerriiiiissssceressisssssssssseessssssssssssssssssssssssssssnsssssssssssssnnsnes 42
C.6.5 =] - 1o 42
C.7 Evaluation (8.2.5) ......iiiceciiiiiii i 42
C.71 Evaluation from the earliest stages .........cccccriiiiiiiininc e ———— 42
C.7.2 Focus on evaluation from the user's perspective ... e 42
C.7.3 Iteration and feedback ... ———— 42
C.74 Conformity assSe@SSMENL ........cccciiiiiiiiiir i ——————— 43
Annex D (informative) List of reQUIrements ..........cccorriooiiiccecin e e 44
D.1 INtrOAUCHION ... ———————————————— 44
D.2 IS S (=T 01 =0 1= 0 44
D.3 List: documented information ... 49

Annex E (informative) Non exhaustive list of standards and guidance relevant to 'Accessibility

following a Design for All approach in products, goods and services' .........cccccciiriiiiiiiinnns 51
E.1 L e Yo 11T o) 51
E.2 £33 =14 Lo E=T o LT e [ 0T To F= T - 51
L= 0 [T'e T T -1 ] 2 )7/ 52

-2.-



		2026-04-28T19:35:33+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




