
 

 - 1 -

ISO 9241-112:2017-03 (E) 
 
 
Ergonomics of human-system interaction - Part 112: Principles for the presentation 
of information 
 
 

Contents            Page 
 
 
Foreword  ......................................................................................................................................................... iv 
 
Introduction  ...................................................................................................................................................... v 
 
1 Scope  ............................................................................................................................................... 1 
 
2 Normative references ..................................................................................................................... 1 
 
3 Termsanddefinitions  ...................................................................................................................... 1 
 
4 Introduction to the presentation of information  ......................................................................... 4 
 
series and their relationship  .......................................................................................................................... 4 
4.2 Modalities and media  ..................................................................................................................... 5 
4.3 Accessibility  ................................................................................................................................... 6 
4.4 Action guidance  ............................................................................................................................. 6 
4.5 Information presentation and aesthetics  ..................................................................................... 6 
 
5 Introduction to principles  .............................................................................................................. 6 
5.1 Overview  ......................................................................................................................................... 6 
5.3 Relationship between individual principles  ................................................................................ 7 
 
6 Principles and recommendations  ................................................................................................. 7 
6.1 Detectability  .................................................................................................................................... 7 
6.1.1 Principle of detectability  ................................................................................................................ 7 
6.1.2 Guidance related to using prominence  ........................................................................................ 8 
6.1.3 Guidance related to timely presentation of information  ............................................................ 8 
6.1.4 Guidance related to making controls detectable by the user  ................................................... 9 
6.1.5 Guidance related to using continuity to aid detectability  ........................................................ 10 
6.2 Freedom from distraction  ............................................................................................................ 10 
6.2.1 Principle of freedom from distraction  ........................................................................................ 10 
6.2.2 Guidance on minimizing and avoiding distractions  ................................................................. 10 
6.3 Discriminability  ............................................................................................................................. 11 
6.3.1 Principle of discriminability  ........................................................................................................ 11 
6.3.2 Guidance related to the structuring of presented information  ............................................... 11 
6.3.3 Guidance related to using presentation attributes  ................................................................... 12 
6.3.4 Guidance related to grouping using proximity  ......................................................................... 12 
6.3.5 Guidance related to using similarity  .......................................................................................... 13 
6.4 Interpretability  .............................................................................................................................. 13 
6.4.1 Principle of interpretability  .......................................................................................................... 13 
6.4.2 Guidance related to ensuring comprehensibility  ..................................................................... 14 
6.4.3 Guidance related to ensuring unambiguous meaning  ............................................................. 14 
6.4.4 Guidance related to using closure appropriately  ..................................................................... 15 
6.4.5 Guidance related to textual coherence  ...................................................................................... 15 
6.4.6 Guidance related to selection and use of media/modality  ....................................................... 16 
6.4.7 Guidance related to user capabilities  ........................................................................................ 16 
6.5 Conciseness  ................................................................................................................................. 17 
6.5.1 Principle of conciseness  ............................................................................................................. 17 
6.5.2 Guidance related to conciseness of content  ............................................................................ 17 
6.5.3 Guidance related to conciseness of actions  ............................................................................. 17 
6.6 Consistency (internal and external)  ........................................................................................... 18 



 
 - 2 - 

6.6.1 Principle of consistency  ............................................................................................................. 18 
6.6.2 Guidance related to consistency across pieces of information  ............................................. 18 
6.6.3 Guidance related to logical consistency  ................................................................................... 19 
6.6.4 Guidance related to consistency with conventions known to the user  ................................. 19 
 
Bibliography  .................................................................................................................................................. 20 
 


		2024-05-02T04:27:02+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




