DIN EN I1SO 9241-110:2008-09 (E)

Ergonomics of human-system interaction - Part 110: Dialogue principles (ISO 9241-

110:2006)
Contents Page
0T =T o 3
o X0 11T T o 4
1 £ o - PSS 5
2 Normative referenCes ... e 5
3 Terms and definitioNs ... 6
4 Dialogue principles and recommendations ... 7
4.1 L0 Y= T 7
4.2 Relationships between dialogue PrinCiples ... e 8
4.3 Suitability fOr the task ... s s e e e annns 8
4.4 LS T=Y ) e LT o] ] o)=Y 4 o 10
4.5 Conformity with user expectations ... 10
4.6 Suitability fOr Iearning .........cccccciiiii s ne e e e annne 12
4.7 Controllability ..o ——————————— 13
4.8 g o o] =T T - 14
49 Suitability for individualization ..........cccciiiiiii e ————— 15
5 Framework for using the dialogue principles and recommendations ...........ccccceiniiernninianen. 16
5.1 7= T - 16
5.2 Example for use of this part of ISO 9241 in the analysis of interactive systems .................. 17
5.3 Example for use of this part of ISO 9241 in design of interactive systems (Relationship

With 1SO 9241-13 £0 ISO 9241-17) ...coieiiieeee it s s ne e s ne e e ann e nas 18
5.4 Example for use of this part of ISO 9241 in evaluation of interactive systems ..................... 19
6 Relationship between this part of ISO 9241 and ISO 9241-11 and I1ISO 9241-12 .................... 19
Annex A (informative) Overview of the ISO 9241 series .......ccccccvciiniisn 21
BibliOGrapRy ....oceeieiiieiei i 25



		2024-05-05T08:29:52+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




