
 

 - 1 - 

ISO/TR 42504:2025-12 (E) 
 
 
Sharing economy - Illustrative examples of provider verification on digital platforms 
 
 
Contents            Page 
 
 
Foreword  ......................................................................................................................................................... iv 
 
Introduction  ...................................................................................................................................................... v 
 
1 Scope  ............................................................................................................................................... 1 
 
2 Normative references ..................................................................................................................... 1 
 
3 Terms and definitions  .................................................................................................................... 1 
 
4 Overview  ......................................................................................................................................... 1 
 
5 Details of examples  ........................................................................................................................ 3 
5.1 General  ............................................................................................................................................ 3 
5.2 Example A -- e-Hailing and delivery services  .............................................................................. 3 
5.2.1 Provider onboarding by the platform operator  ........................................................................... 3 
5.2.2 Maintaining verification  ................................................................................................................. 4 
5.2.3 Deactivation of providers from the platform  ............................................................................... 4 
5.2.4 Continual improvements  ............................................................................................................... 5 
5.3 Example B -- Delivery, moving, event staffing, retail and hospitality  ....................................... 5 
5.3.1 Provider onboarding by the platform operator  ........................................................................... 5 
5.3.2 Maintaining verification  ................................................................................................................. 5 
5.3.3 Deactivation of providers from the platform  ............................................................................... 6 
5.3.4 Continual improvements  ............................................................................................................... 6 
5.4 Example C -- Grocery delivery services ....................................................................................... 6 
5.4.1 Provider onboarding by the platform operator  ........................................................................... 6 
5.4.2 Maintaining verification  ................................................................................................................. 6 
5.4.3 Deactivation of providers from the platform  ............................................................................... 7 
5.4.4 Continual improvements  ............................................................................................................... 7 
5.5 Example D -- Sharing spaces  ........................................................................................................ 8 
5.5.1 Provider onboarding by the platform operator  ........................................................................... 8 
5.5.2 Maintaining verification  ................................................................................................................. 8 
5.5.3 Deactivation of providers from the platform  ............................................................................... 8 
5.6 Example E -- Flexible employment services  ............................................................................... 8 
5.6.1 Provider onboarding by the platform operator  ........................................................................... 8 
5.6.2 Maintaining verification  ................................................................................................................. 9 
5.7 Example F -- Housekeeping services  ......................................................................................... 10 
5.8 Example G -- Ride-sharing  .......................................................................................................... 10 
5.8.1 Provider onboarding by the platform operator  ......................................................................... 10 
5.8.2 Maintaining verification  ............................................................................................................... 10 
5.8.3 Deactivation of providers from the platform  ............................................................................. 10 
5.8.4 Continual improvements  ............................................................................................................. 11 
5.9 Example H -- Homesharing or sharing accommodation  .......................................................... 11 
5.10 Example I -- Sharing agricultural machinery  ............................................................................. 11 
5.10.1 Provider onboarding by the platform operator  ......................................................................... 11 
5.10.2 Maintaining verification  ............................................................................................................... 11 
5.11 Example J -- Sharing food experiences  ..................................................................................... 11 
5.11.1 Provider onboarding by the platform operator  ......................................................................... 11 
5.11.2 Maintaining verification  ............................................................................................................... 12 
5.11.3 Deactivation of providers from the platform  ............................................................................. 12 
 
6 Summary of examples  ................................................................................................................. 12 
Bibliography  .................................................................................................................................................. 13 


		2026-04-23T07:21:07+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




