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Tourism and related services - Heritage hotels - Equipment and service requirements

Contents Page
0T =T o iv
L Yo 11T o) o v
1 £ o o o - OSSR 1

2 NOIrMAtive refEreNCEeS .......coi i mmn e 1

3 TermsanddefinitioNs ... 1

4 =T T LT 4T 4T 2

41 General requirements and recommendations ...........cccciiimn e ————— 2

4.2 Equipment reqUIremMeENt ... i 3

421 Facade, external appearance of building ..o 3
4.2.2 Lobby, front desk and other common areas ..........ccccccirinnii e ——— 3
4.2.3 Rooms, bathrooms and toilets ... e e sa e e nn e nnaas 3
4.2.4 Facilities and equipment related to complementary Services .........coccccmriiiiiiiciiennecceeenns 4
4.3 ServiCe reqUIrEMENLES .......ccciiiiiiiiiciiecrieri e ss s rsscere e e e s s s s s s ssms e e e e e e s ss s s s smns e e e e e s sas s smnnneeneesasssnnmnnenenessan 4
4.31 INfOrmMAtion SEIVICES ..o e e 4
4.3.2 8 | Y 5
4.3.3 FOOd and Beverages ... 5
4.3.4 ANCIllAry SEIVICES ...coiceiiiiieiri it e e pa e e nn e e n e e e s 5
Annex A (informative) Sample application form for approval of a heritage hotel project ....................... 6
Annex B (informative) Sample assessment of basic elements of heritage hotels ..........cccccvviinriiineenn. 9
7] o1 To T | o 1 3/ 14



		2026-06-20T20:13:47+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




