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Provision of services - Part 1: Service procurement - Guidance for the assessment of
the capacity of service providers and evaluation of service proposals

Contents Page
[T o oY== 4 T8 o] =NV o o S 4
L Yo 11T o 5
1 £ T o o1 7
2 Normative referenCes ... s 7
3 Terms and definitioNs ... s 7
4 Service ProCUremMEeNt PrOCESS ......cccccrririiiiiisisseereerissssssssneeersesssssssssmssessesssssssannnsessssssssssannnsenssanses 8
41 =Y =T T 8
4.2 Drafting of the technical specification ... 8
4.3 Methodology for gathering information ... 9
4.4 Selection of SErvice Providers ... s sss s e s s nmne e e e snannn 10
441 Organization of tendering procedure for public procurement ............ccccocvieiiiiiisnnncisneiinnes 10
44.2 Organization of procurement process for private Sector .........ccccoiiiiciiiiiisncis e 10
443 Evaluation of proposals and award of the contract ..........ccccocvicmiiiiicccc e 11
5 Criteria for assessing a service provider's capacities .........cccccrriiiiciiisccr s 1
5.1 =Y =T - | 11
5.2 Legal capacity Criteria ........cccooviiiiiii et 12
5.21 e o o = 12
5.2.2 YT =Y T 12
5.3 Economic and financial capacity Criteria ...........ccccccciiiiiiiiccicscerer e 13
5.3.1 1T o T Y- SRR 13
5.3.2 Yo 1= o = P 13
5.4 Human reSoUrCes Criteria ........cccciiiiiiiiiirsiirr s semr e e s sssmn s e e s smn e e e e s s e mmmen e e e s s s mmnns 13
5.41 T Yo T 13
5.4.2 Yo 1= o = 14
5.5 Materials, equipment and infrastructure criteria ............cooooii i 14
5.5.1 1T o T X 14
5.5.2 Yo 1= T 15
5.6 Reference-related Criteria ........cccococirirrecieirrc e e 15
5.6.1 e o o = 15
5.6.2 YT =Y T 15
5.7 Credential related Criteria ... 15
6 Criteria for evaluating a service proposal ..........ccccoiiicnini e ——— 16
6.1 7= T - P 16
6.2 == A - 11T 16
6.3 Selection of criteria: PrinCiPIes ... 16
6.3.1 Selection and weighting of criteria .........ccccciiiiiiinii e ———— 16
6.3.2 ST eZo] 10T Io 80 T=30 0] o] o X-T- 1= SRR 16
6.4 Technical CoNtent ... 17
6.4.1 e o o = 17
6.4.2 YT =Y o T 17
6.5 FIiNancial PropOSaAlS ........cciiiccccciimiiiiiiiccssssseee s sssssssssssss s e e e ssssssmsne e e e e ssssssssmnnesseesansssssmnnnsessssnsssnnnnnnes 18
6.5.1 7= 1= - | 18
6.5.2 e 1= o =P 18
6.5.3 Abnormally oW Proposals ... 19



6.6 Other performance Criteria ..o 19

6.6.1 Public procurement ... e e nmnnes 19
6.6.2 Private ProCUremMeNnt ..............e s mn s s n e nmn e e s nmnnes 20
Annex A(informative) SOUrcing PrOCESS .......ccccciiieeiirireerrrincsrerssssse s ssssne e ssssne s ssssne e s ssssme e ssssamsessssmsessnsanes 21
Annex B(informative) Evaluation of Service Proposal ..........ccccceooiriicncirircssessrssee e ssssme e sessse e sme e snanes 23
B.1 LT T - 23
B.2 1] o T Y- S 23
B.3 Ranking of tenders: different scenarios ..........ccccciriiiinisc e —— 23
B.4 Method of rating the financial criterion ... —————— 24
B.4.1 L€ T=T 4= | R 24
B.4.2 Rating of the financial criterion according to the proportional model ..........ccccccviiirininennn 24
B.4.3 Rating of the financial criterion according to the linear model ...........ccccocciiniiiininniieniicienn 25
B.5 How to weight Criteria ... 25
B.5.1 €T T - | 25
B.5.2 0= =] N 25
B.5.3 0= =] 26
Annex C(informative) Sustainability and Accessibility Criteria ............ccccccrmriiiiccciccerre s 27
Annex D(informative) A-deviations ... ——————— 29
=70 o [T - o /. 32



		2026-05-12T07:54:07+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




