
 
 - 1 - 

DIN EN 17371-3:2020-12 (E) 
 
 
Provision of services - Part 3: Management of Performance Measurement - Guidance 
on the mechanism to measure performance as par t of service contracts 
 
 
Contents            Page 
 
 
European foreword  .......................................................................................................................................... 3 
 
Introduction  ...................................................................................................................................................... 4 
 
1 Scope  ............................................................................................................................................... 5 
 
2 Normative references ..................................................................................................................... 5 
 
3 Terms and definitions  .................................................................................................................... 5 
 
4 Context  ............................................................................................................................................ 9 
 
5 Performance Measurement model  ............................................................................................. 10 
 
6 Performance Measurement execution  ....................................................................................... 13 
 
Annex A (informative) Service Assurance Model  ...................................................................................... 16 
 
Annex B (informative) Examples of specific sectors  ................................................................................ 19 
 
Bibliography  ................................................................................................................................................... 33 
 


		2024-04-27T08:58:16+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




