ISO 13009:2015-01 (E)

Tourism and related services - Requirements and recommendations for beach
operation

Contents Page
0T =T o iv
0 £ Yo 11T 3 T o O \'
1 S o o o - 1
2 Normative referenCes ... e 1
3 BT 4 3= 1 Lo Lo 1= 3 T 4 T Y 1
4 General requirements and guidance for managing beaches .........ccccccvvcmmirincccccceeeenn s 3
41 7= o = - | 3
4.2 Benefits of standard compliance ... 4
4.3 Linking beach operation with hazard management ..o 5
44 Beach oWNErShiP ... 5
4.5 = 1010 T ' 6
4.6 Stakeholder commUNICAtION ... 8
4.7 Promoting the beach ... ——————— 8
4.8 Performance measurement ... s e 9
4.9 Customer satisfaction and feedback compilation ... 9
5 INFrasStrUCTUNE ... e e e e e e e e mn e 9
5.1 =Y o = - | 9
5.2 Permanent infrastruCture ... 10
5.3 Temporary infrastruCture ... ————— 12
5.4 Access tO the DEACh ... e 12
6 85T VT o= o] o= T o 13
6.1 INFOrmMation SEIVICES ... mn e e 13
6.2 Beach safety SEIrvIiCeS ... —————— 16
6.3 Beach cleaning and waste removal ... ————— 22
6.4 L0013 0] 0 T=Y e = L I=T =] T o = 24
Annex A (informative) Carrying capacity CONCEPL .......cccviriiiiccciieiriirr e e sssne e ee s snmn e e snnnnn 26
Annex B (informative) Bathing water qUality ..........cccccciimiiiiiccirirr s 27
Annex C (normative) Check list of minimum requirements for services and infrastructure ................ 28
Annex D (informative) Examples of beach shade materials ............ccococmiiiiiiiiniis 31
Annex E (informative) Lost and fouNd PErsSONS ..........cccciiicccimmiicecerinssme e e e sme e s e 33
7] o1 o =T ] 1/ 35



		2026-06-27T11:41:31+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




