
 

 - 1 -

DIN EN 15628:2014-10 (E) 
 
 
Maintenance - Qualification of maintenance personnel 
 
 

Contents            Page 
 
 
Foreword  .......................................................................................................................................................... 3 
 
Introduction  ...................................................................................................................................................... 4 
 
1 Scope  ............................................................................................................................................... 5 
 
2 Normative references ..................................................................................................................... 5 
 
3 Terms and definitions  .................................................................................................................... 5 
 
4 Competences  .................................................................................................................................. 6 
4.1 Competences of a Maintenance Technician Specialist  .............................................................. 6 
4.2 Competences of a Maintenance Supervisor and Maintenance Engineer  ................................. 7 
4.3 Competences of a Maintenance Manager .................................................................................... 8 
 
5 Required minimum skills and essential knowledge (profile)  .................................................... 8 
5.1 Required minimum skills and essential knowledge for a Maintenance Technician 

Specialist  ......................................................................................................................................... 8 
5.2 Required minimum skills and essential knowledge for a Maintenance 

Supervisor/Engineer  .................................................................................................................... 12 
5.3 Required minimum skills and essential knowledge for a Maintenance Manager  ................. 18 
 
6 Essential requirements and experience  .................................................................................... 24 
6.1 Maintenance Technician Specialist  ............................................................................................ 24 
6.2 Maintenance Supervisor and/or a Maintenance Engineer  ....................................................... 24 
6.3 Maintenance Manager  .................................................................................................................. 24 
 
Annex A (informative) Example of a Maintenance Technician Specialist tasks  ..................................... 26 
 
A.1 Economics  .................................................................................................................................... 26 
A.2 Customers  ..................................................................................................................................... 26 
A.3 Processes  ..................................................................................................................................... 26 
A.4 Staff ................................................................................................................................................ 26 
A.5 External partners  .......................................................................................................................... 26 
 
Annex B (informative) Example of a Maintenance Supervisor/Engineer tasks  ...................................... 27 
 
B.1 Economics  .................................................................................................................................... 27 
B.2 Customers  ..................................................................................................................................... 27 
B.3 Processes  ..................................................................................................................................... 27 
B.4 Staff ................................................................................................................................................ 28 
B.5 External partners  .......................................................................................................................... 29 
 
Annex C (informative) Example of a Maintenance Manager tasks  ........................................................... 30 
 
C.1 Economics  .................................................................................................................................... 30 
C.2 Customers  ..................................................................................................................................... 30 
C.3 Processes  ..................................................................................................................................... 30 
C.4 Staff ................................................................................................................................................ 31 
C.5 External partners  .......................................................................................................................... 31 
 
Bibliography  ................................................................................................................................................... 32 


		2024-04-28T12:54:36+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




