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Airport and aviation security services

Contents Page
0T =T o 3
1 £ T o - 4
2 Normative referenCes ... e 4
3 Terms and definitioNs ... 4
4 KT o X o 31 = T o T £ 6
5 Temporary or [eased WOTKEIS ........oeeeemmeeeeennnnnnnnnnnnnnnnnsnnssssssssssssssssssssssssssssssssssssssssssssssssssnsnsnnn 6
6 Quality related to the organisation of the provider .........ccccoiiiiiiinin 6
6.1 (7= 0T - 6
6.2 OrganiSatioN .......coicceiiiiiiir i ———————— 6
6.2.1 Structure and organisation ... ————————————————— 6
6.2.2 Financial and economic Capacity .........ccccrrminiiinminnsr s —————— 7
6.2.3 Incident preparedness and operational continuity management ...........cccccciiiiiiieneeen, 7
6.2.4 Human resources management ..........ccccviiiiiiinininmsmnsssssssssssssssssssssssssssssssssssssssssssssssssssesssssensensnnnns 7
6.2.5 LTS U T o= 10
6.2.6 =Y =] (= 1= 10
6.2.7 COrporate OVEINANCE .......cccccceeceririiiisssssssenreresssssssssssnssesssassssssnsnsssessassssssnsnnsenessssssssnnsnnssssssssnnns 10
6.2.8 L0 o 5 T 11
7 £ 1 S 11
71 Personnel selection (operational) ..o ————— 1
711 =T 4o X [ o Y o 1
7.2 =T o T 1 T 13
7.21 7= 1T - 13
7.2.2 Individual/personal file .........ccccciiiiiiiicciiiciri e ssmr e e mne e e e s s e nn e e e nan e nnnns 13
7.3 I8 = 1101 ' 13
7.31 References on traiNing .......ccccccciiiiiiiiccciccrir s sscr e e s ssn e e e s samn e e e e e e s e s mnn e e nn s e snnnns 13
7.3.2 Additional training reqUIremMents ..........cccccciiirininininininin s s s s s s s s 14
7.3.3 Training policy and methodology ... s s s s s s s nnnnnnnnnnnnnas 14
734 Basic traiNing ..o —————— 14
7.3.5 Specialized training .......ccccciiriini i —————————— 17
7.3.6 SUPErvisory traiNiNg ..o ————————————— 19
7.3.7 Structured on-the-job trainNing ........cccccocciiniii e ————— 20
7.3.8 Refresher training ... ———————— 20
7.3.9 Testing of traiNiNg ..o —————————— 21
7.3.10 LI 10 T T e - L 21
7.3.11 Evaluation of training reSuUlts ............cccccciiiiiiiiccccecrrrr s sssr e mnr e s e annns 22
7.3.12 Trainers resSPoNSIbIlities ......ccueeeeeiimii s 22
8 L0 o 5 T 22
8.1 Contract management/operations ..........ccccccriiicciiiceireennn s ss e sme e e e e s e s nnns 22
8.11 Quality management SYSteM .......cccccciiiriiiiinr i ——————— 22
8.1.2 CoNtraCt MANAGET ......coiiiieiiiiicrr s a s s nr e nnane 22
8.1.3 On-site MaNAgEMENt ........coiiiiiiiiir i —————— 22
8.14 Customer responsibility ..o ——————— 22
8.1.5 Operational plan and roiStering ... s 23
8.2 Equipment, systems, vehicles and dogs ... 23



8.3 Cooperation with other relevant parties ... e 23

8.4 Confidentiality ........cccciiiiiimiiniir i ————————— 23
9 Lost and found property POlICY ... s 24
Annex A (informative) A - deviations ... ————— 25
=1 o7 [T Yo = T o 17/ 26



		2024-04-27T18:25:40+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




