DIN EN 16584-2:2025-12 (E)

Railway applications - Design for PRM use - General requirements - Part 2:

Information

Contents Page
EUropean fOr@WORId ............ueeeiiiiiiiiicccesiiri s ss s srssse e e e s e s s s s s s s e e e s e s sa s s ams s e e e essas s amn s e e eeeseassssnmnnnnenessnsssnnnennssanan 4
o Yo 11T T o 6
1 5 oo o - SR 7
2 NOIrmative refEreNCEeS ... e smnn e e e e e s e s smnn e e e e ee s snmnmnnnns 8
3 Terms and definitioNs ... nas 8
4 Symbols and abbreviations ... —————— 12
5 Requirements and assSeSSMENt .........cccccciciiiiiiiiniirsrrrrsrrr s s s s s s s s s s s s s s s s e s e s e s e e s e e e e e s e s e e e s e e e e e e e e enenes 13
5.1 =Y o = - | 13
5.2 L0 = T3 BT 13
5.21 Parking facilities for persons with disabilities and persons with reduced mobility ............. 13
5.2.2 ODbStacle-free rOULES .......coiiiciciiiir e e e 13
5.2.3 DOoOrs and ENEranCEeS .........ooccociiiiiiiiir e 16
524 Ticketing, information desks and customer assistance points ...........cccoocccmmrriiiiicccseennenenns 16
5.2.5 Visual information: signposting, pictograms, printed or dynamic information .................... 18
5.2.6 Spoken iNformMation ... 20
5.2.7 Platform danger area and edges of platforms .........cccccciiiiinnic s 20
5.2.8 End of PIatfOrms ... 20
5.2.9 Platform - wheelchair boarding aid operational zone ..........ccccccmirrccimrnccccer e 21
5.2.10 Level traCck CroSSINGS ......ccccciieiriiriiiiic e ams e e e e annns 21
5.2.11 D 1= o 3£ 22
5.3 o] T T T3 Yo S P 22
5.3.1 Seats - Priority S@ALS ......ccccciiiiiiiiiciiiir s s e mnn e e e nnnnn 22
5.3.2 L AT LR TT=T e 4 F= T = o T T =Y 23
5.3.3 D Lo T 24
5.34 I 1 (= £ 27
5.3.5 Customer infOrmMation ... s an 29
5.3.6 Internal and external diSPlays ........ccccucviiminim e ————————— 34
5.3.7 L0 1| I8 T g 1T e 1= - 35
5.3.8 Wheelchair accessible sleeping accommodation ...........ccccovvimmminnim s 36
6 Methodologies for Internal display scrolling speed and character display duration ........... 37
6.1 =Y o = - | 37
6.2 17121 4 g Lo T Lo o Y o Y PSP 37
Annex A (normative) PRM SigNage ..o s s ssss s s s s sass s snnn s 38
AA INfrastructure SigNS ... ————— 38
A.2 ROIIING StOCK SIgNS ..ocivieeiiiiiiii i 38
A3 International wheelchair Sign ..o ————— 39
A4 Induction loop (for hearing aid systems) Sign .........ccccciniiimniini s 39
A.5 L0 11 B o i T ' 40
A.6 Priority seating SigNS .......cccciimiiiiiiiicir e 40
Annex B (normative) Tactile characteristiCs ..........ccoociiiiiiiccccsirir s e 41



B.1 Tactile pictograms and characters ...........cccccciiiiiiiccccssecrr e s 41

B.2 B IE: o3 1 (=TT 411 o 42
B.3 Tactile feedback or tactile indication ..........ccccciiiriiiiinr e —————— 43
Annex C (normative) Eye point dimensions ..........cccoiiimiinimn s 44
Annex D (normative) Visual acuity for displays .........ccccceommimminiim s 45
Annex E (normative) Specific braille Requirements ............cccorirooiiiccecirrsccr e 52
Annex F (normative) Characteristics of 'easily readable’ ... e 53
Annex G (normative) Passenger external door audible signals ..........ccccoiiiiiiiniicic 57
GA1 L= 1= o | 57
G.2 Door opening and closing signals - Characteristics ..........cccoccvvcmiiiiicnnin e 58
G.3 Door finding SigNaIS ......cccciiiiiiiiir i ————————— 58
G4 Measuring POSItioNS ......cccccciimiiinii i —————— 59
Annex H (informative) Other specific braille requirements ...........cccoeeecirrrcecirrrccse s 60
H.1 General requirements for braille ... e 60
H.2 Checking readability of braille ... e 60
H.3 Recommendations for braille carrier material ..........cccciiviiiinninn 61
H.4 The Braille Cell ... s e mn e e e s s e mnn e s se s e amnnn e e nenas 61
H.5 Marburg medium spacing convention for braille ..........cccoociiiiiiini 62
H.6 Braille character Sets ... —————— 62
Annex | (informative) Pictograms examples and "Good practice’ ..........ccccvcmminiismninnnnnnnsserene 64
Annex J (informative) Examples of toilet control device "Good practice’ .........cccccrreecmrrrccserrrseseernnnes 69
J.1 Orientation of equipment and associated labels .......cccccovveciirin s, 69
J.2 Function identification ..........cccciiiiiinicnin e ———— 69
J.3 "Vacant / occupied / out of service” iINndicator .........ccccceriiiiccisriinn e 72
Annex K (informative) Electronic display assessment guidance ...........cccccociiiiiinninninsns s 74
KA1 7= T o 74
K.2 Worked through assessment eXample ... ———— 75
Annex L (informative) Examples of sans serif fonts ..........ccocoriieecimincccrrnscr e 76
Annex M (informative) Examples of tactile toilet door locking devices .........cccccecirrreecerrrcccrernccseernees 78
Annex N (informative) DOOr BUttONS ..........cccciiiiiiiiccceciiiis s csssr e e s s e se s mnmn e e e e e s s men e e e e s nnnnnnn 81
N.1 7= 1T - 81
N.2 Examples of door BULtONS ... ——————— 81
N.3 Visual and tactile symbols on or near door buttons ...........cccoeiiiiiiciiicnniccc e 81

Annex ZA (informative) Relationship between this European Standard and the essential
requirements of EU Directive (EU) 2016/797 aimed to be covered .........ccccocerrieecerrrcccnennnnes 83

71 o1 o = ] 1 3/ 86



		2026-07-05T16:17:15+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




