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Societal security - Business continuity management systems - Guidance

Contents Page
0T =T o iv
0 Yo 11T T o \'
1 £ T o - S 1
2 NOIrMAtive refErE@NCES ......oooi i e e e mnn e nas 1
3 TermsanddefinitioNs ... 1
4 Context of the organization ... s smn e e ee s mnnns 1
4.1 Understanding of the organization and its context ...........ccccviiiminrin 1
4.2 Understanding the needs and expectations of interested parties ...........cccceoiommniiiicciiiiinnnns 2
4.3 Determining the scope of the management system ..........ccccvcimiiniis e, 4
4.4 Business continuity management system ..........cccciiin - 4
5 == e [T =] 3T 4
5.1 Leadership and commitment ... ————— 4
5.2 Management COmMmItmeENt ....... ..o ————————— 5
5.3 o T 5
5.4 Organizational roles, responsibilities and authorities .........cccccceiiiiiccccci s 6
6 e = 0 1 R 7
6.1 Actions to address risks and opportunities ............cccccomi i —— 7
6.2 Business continuity objectives and plans to achieve them .........cccccoiiiinciee, 7
7 £ T 1 o Yo Y o 7
71 == o LT o= 7
7.2 L0 oY 1T o =1 =Y TS 8
7.3 T 1T o 10
7.4 L0013 0T 0 11T 1o o 11
7.5 Documented iNfOrmation ... 12
8 L0 o T=1 - 1 ' o RS 14
8.1 Operational planning and CoNntrol .............. e 14
8.2 Business impact analysis and risk assessment ..........ccccccciiiii 17
8.3 Business continuity strategy .........ccccviiini s ——————— 21
8.4 Establish and implement business continuity procedures ............cccooiiiiiiiiciiinic s 28
8.5 Exercising and testing ... —————— 38
9 Performance evaluation ... s 40
9.1 Monitoring, measurement, analysis and evaluation ...........ccccccciiiiii e 40
9.2 Internal @udit ... —————— 42
9.3 =T Vo 1= 0 U= o L =7 T 43
10 00T o T oY= o 1Y o 44
10.1 Nonconformity and corrective action ..........ccccviiiiriin e ———— 44
10.2 Continual iIMProvVEMENt ... s ams e e e s e s mmme e s mnnns 45
BibliOGrapRy ....cceeieiiieisi it 46



		2026-04-30T04:23:33+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




