
 

 - 1 -

ISO/IEC 30134-1:2016-03 (E) 
 
 
Information technology - Data centres - Key performance indicators - Part 1: 
Overview and general requirements 
 
 

Contents            Page 
 
 
Foreword  ......................................................................................................................................................... iv 
 
Introduction  ...................................................................................................................................................... v 
 
1 Scope  ............................................................................................................................................... 1 
 
2 Normative references ..................................................................................................................... 1 
 
3 Terms,definitionsandabbreviations  ............................................................................................. 1 
3.1 Terms and definitions  .................................................................................................................... 1 
3.2 Abbreviated terms  .......................................................................................................................... 3 
 
4 Conformance  .................................................................................................................................. 3 
 
5 Key performance indicators (KPIs)  .............................................................................................. 3 
5.1 General  ............................................................................................................................................ 3 
5.2 Common objectives for KPIs  ........................................................................................................ 4 
5.3 Requirements for KPIs ................................................................................................................... 4 
5.3.1 General  ............................................................................................................................................ 4 
5.3.2 Scale  ................................................................................................................................................ 4 
5.3.3 Evolution  ......................................................................................................................................... 4 
5.3.4 Formulae  ......................................................................................................................................... 5 
5.3.5 Definition of boundaries  ................................................................................................................ 5 
5.3.6 Reporting  ........................................................................................................................................ 5 
5.3.7 Definition of terms  .......................................................................................................................... 5 
5.3.8 Measurement points and procedures  .......................................................................................... 5 
5.3.9 Requirements  ................................................................................................................................. 5 
5.3.10 Classifications  ................................................................................................................................ 5 
5.5 Use of KPIs  ..................................................................................................................................... 6 
 
6 Datacentreboundaries  ................................................................................................................... 6 
6.1 General  ............................................................................................................................................ 6 
6.2 Spatial and logical boundaries  ..................................................................................................... 6 
 
7 Data centre spaces and equipment  .............................................................................................. 7 
7.1 Data centre spaces  ......................................................................................................................... 7 
7.2 Data centre equipment (logical boundaries)  ............................................................................... 7 
7.2.1 IT and network telecommunications/infrastructure  ................................................................... 7 
7.2.2 Power generation and distribution infrastructure  ...................................................................... 8 
7.2.3 Environmental control/infrastructure  ........................................................................................... 8 
7.2.4 Security and safety infrastructure  ................................................................................................ 8 
 
Annex A (informative) KPI constraints and data centre criticality  ............................................................. 9 
 
Bibliography  ................................................................................................................................................... 11 
 


		2026-05-11T16:35:15+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




